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A member of office staff will then complete a site visit form so that the supervisor who will visit site knows all the relevant information. Please see below.





Customer enquiry comes through to office either by telephone or email.








�





A supervisor will then pick up the site visit enquiry and contact the customer directly to arrange a convenient time to come and visit the site to provide a no obligation free quotation..





Once Site visit has been completed the supervisor will then price the works accordingly & competitively after having spoken to our suppliers and allowing for our labour and plant. A quotation will then be devised.





The quotation will then be typed out and given its own unique reference number such as:


DLK/ACG/71243


This reference number is highly significant. It indicates who did the quote, who typed the quote and the number allows us to detect the quotation in our system. This will then be sent out by 1st Class post or by email whichever is easiest.





Customer then decides if they would like to go ahead with our quotation.





If our quotation is successful we would expect to hear from the customer by either phone or email and we will then programme the works in to be completed. This date will be worked around our programme and the customer’s preference. Once the work is completed an invoice will be issued and should be paid within 30 days nett account.








